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HomeLink is a Quaker Social Action project 
working to house single homeless people 
in East London (UK). This rent/deposit 

scheme has now reached its tenth year of operation. 
During that time we have housed 1,100 people and 
worked with over 70 volunteers. Why is this project 
still needed?

Unfortunately, homelessness in the UK is still 
growing: government figures, quoted in a recent 
Crisis report, recorded 200,000 people accepted as 
homeless by local authorities in 2003, 25% more 
than in 19971. 

For most people it is difficult to pinpoint the 
exact point at which they became homeless. When 
they finally walked out on a violent partner and 
were sleeping on a sister’s sofa? When they had that 
last row with a parent or step-parent and found 
some space on the floor at a mate’s house? Or was it 
when they were evicted after losing their job? What 
is certain is that the longer they exist in this kind of 
limbo, the more likely it is that their self-esteem and 
health will be affected. 

In the UK, local government has a ‘primary 
duty’ of care to certain groups of homeless people. 
This includes those who are caring for dependent 
children. However, those who are defined as ‘non-

priority’ single homeless people2 are only eligible for 
advice. 

HomeLink offers support to ‘non-priority’ single 
homeless people whether they are living on sofas and 
floors, in disused buildings or in temporary hostels. 
We meet with clients referred to us by local author-
ity housing advice teams, listen to their needs and 
assist them in finding and securing private accom-
modation with reliable landlords. 

For example, one of our recent clients was a 45-
year-old man who had been homeless for 14 months 
after a relationship breakdown. He lost his job soon 
after becoming homeless, as his employer discovered 
he’d been sleeping at his work premises. Our team 
were able to find a one-bedroom flat for him, assist 
him with his housing benefit claim, and provide 
eight weeks rent, deposit in advance, and a dam-
age guarantee for the landlord. We were also able to 
secure a community care grant to pay for essentials 
such as pots, pans and cutlery.

What happens after our clients are housed? 

Encouragement and support are most important 
at this time. Dealing with all the bureaucracy needed 
to get out of the homelessness trap is draining. Our 
volunteer resettlement workers therefore play a vital 
role in the way HomeLink works. Trained by our 
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housing officers, they provide an impartial listen-
ing ear. Volunteers boost clients’ confidence dur-
ing the process of dealing with the practicalities 
of living in a new home, registering with a G.P 
(General Practicioner, or local doctor), or look-
ing for work.

Without these volunteers, much of our work 
might well be in vain. Research suggests that 
one in four resettled homeless people are unable 
to sustain their tenancies due to loneliness and 
boredom. Ninety percent of those housed by 
HomeLink stay re-housed.

Quaker Social Action was founded in 1867 as 
a philanthropic response to the appalling poverty 
in the East End of London at the time. Now, 
137 years later, our six projects work with local 
people, tackling the causes of social, economic 
and environmental injustice. 

Our other projects include: 

• HomeStore – a community furniture recy-
cling project, which helps low-income house-
holds furnish their homes without getting into 
debt;

• Street Cred – a micro credit project sup-
porting women on low incomes into enterprise; 

• Odd Jobs Training – a project that works to 
build the skills and self-confidence of homeless 
people, providing training and practical experi-
ence in DIY skills; 

• Financial Literacy Project – which builds on 
community financial literacy activities. We plan 
to work with families on the emotional issues 
around debt and money. ❇

Footnotes:
 1 ’Hidden Homeless: Britain’s Invisible City’, © 

Copyright 2003, Crisis (a UK charity for homeless peo-
ple, especially those with no legal right to 

accommodation).
2 For local authorities, ‘non-priority’ single homeless 
people are those without dependents who do not fit 

into their definition of ‘vulnerable.’
 

For more information, please see our website at: «www.
quakersocialaction.com».

S u r p r i s e
By Cornelia Hornosty

While reading the magazine Dan 
notices a thirty-page ad about finding 
the watch you need and deserve that 
will show the world what a powerful 
person you are, but he has just returned 
to Canada after a month in Guatemala 
working with the Pueblo Partisans in 
a country where many people are poor 
and where the rich and powerful who 
own watches see the Mayans as lazy 
and losers and don’t bother with them, 
so Dan is angry and not interested in 
watches and power — he’s haunted by 
the memory of the man who comes to 
one of the temporary clinics seeking 
some help with his large hernia that 
is causing him pain and preventing him 
from working, so they fix it the best 
they can, they sew him up and he’s grate-
ful but no one knows how long it took 
to fix him and no one knows what time 
it was, not even the nurse practitio-
ners from Oregon, but when the man is 
leaving and happens to remove his hat, 
there’s a big surprise — a large infected 
tumour is growing through his skull 
he says for over two years, but he’s not 
worried about it or how long it took 
to grow this tumour because it has not 
prevented him from working and that’s 
the biggest concern for someone who’s 
poor and has to look after his wife and 
children and who cannot leaf through 
magazines with ads about watches — no 
time for that when you’re just trying to 
keep your hernia together and keep your 
hat on your burgeoning head.

Cornelia (Dee) Hornosty, who resides in Victoria BC, is a mem-
ber of Hamilton Monthly Meeting.


